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Så enkelt som möjligt  

för så många som möjligt. 

ñAs simple as possible for as 

many as possibleò 



Objectives 

Å simplify interaction with citizens ï easier life, everyday  

 

Å Opener administration that supports innovation and participation 

 

Å Improve efficiency and quality of operations in the 

administration 





The E-delegation 

The Public Employment Service The Company Registration Office Swedish National Board of Student Aid The Swedish Social Insurance Agency 

The Swedish Board of Agriculture National Land Survey Legal, Financial and Administrative Services Agency The Migration Board 

The Civil Contingencies Agency Swedish Pensions Agency The National Archieves The Swedish Police 

The Tax Agency 

Swedish Customs 

Swedish Association of Local 

Authorities and Regions 

Swedish Agency for Economic and 

Regional Growth  
The Swedish Transport Agency 

http://www.skl.se/
http://www.transportstyrelsen.se/sv
http://www.tullverket.se/2.6e3d73401151cda416380001786.html


Political goals and strategies 

ÅSweden will be the best  country n the world                      
using the opportunities by digitization 

National Digital Agenda  

ÅA simpler life for citizens 

ÅOpener management that supports innovation and inclusion 

ÅHigher quality and efficiency  in administration 

National strategy ï it i människans 
tjänst 

ÅSweden should have world-class broadband 

ÅIn 2020, 90 percent of all households and businesses have 
access to broadband of at least 100 Mbit 

National Broadband Strategy 

ÅEnvironmentally ICT will be used to reduce the state 
environmental 

ÅIncrease of  environmental requirements in the ICT 
acquisitions. 

ÅReduce energy consumption in ICT operations. 

ÅIncrease on-line-meetings to reduce traveling. 

IT for a better environment ï agenda 
för miljön 2010-2015 



The eGov history ς on an έoperationalέ level 

2003 2004 2005 2006 2007 2008 

Å   

24-timmarsmyndigheten 
(2003-2005) 

- cooperation between agensys to 

enhance efficency and quality 

- initiate and support strategical 

interagensies projects 

VERVA (2005-2008) 

- cooperation between agensys to 

enhance efficency and quality 

- initiate and support strategical 

interagensies projects 

- Standardization 

SAMSET-projektet (1998-2007) 

- Guidelines and routines for certificates, eID 

- coordination of an infrastructure for eSignature 

- requirements for procurement 

2009 

E-nämnden (2003-2005) 

- Guidelines and routines for safe  

exchange of information between 

agansies. 

2010 

E-delegationen 
(2009-2014) 

- cooperation between 

agensys to enhance 

efficency and quality 

- initiate and support 

strategical 

interagensies projects 

- Standardization 

- Guidelines 

- Safe informaiton 

exchange 

- Interoperability 

E-legitimations- 

nämnden (2010-   ) 

- eID 

- eSignature 

Statskontoret, 

Kammarkollegiet 

KRUS  

MSB etc 



2006 2007 2008 2009 2010 2011 

Regeringen avser stärka 

styrningen av den 

förvaltningsgemensamma 

utvecklingen  

Regeringen beslutar att det inom 

Regeringskansliet ska tillsättas  

en statssekreterargrupp med 

uppgift att stärka samordningen i 

Regeringskansliet av frågor som är 

av strategisk betydelse för 

utvecklingen av elektronisk 

förvaltning.  

Det ska vara så enkelt som 

möjligt för så många som 

möjligt att utöva sina 

rättigheter och fullgöra sina 

skyldigheter samt ta del av 

förvaltningens service 

Delegationen ska i nära 

samspel med 

statssekreterargruppen för e-

förvaltning, samordna och 

utveckla det fortsatta arbetet 

med e-förvaltningen  

En behovsdriven e-förvaltning som 

minskar företagens administrativa 

börda, förenklar vardagen och 

ökar Sveriges utvecklingskraft 

A vision whereby European 

governments are recognised 

for being open, flexible and 

collaborative in their 

relations with citizens and 

businesses.  

Anslag för gemensamma 

e-förvaltningsprojekt av 

strategisk betydelse 

Regeringen konstaterar att den 

lånefinansieringsmodellen som är 

etablerad inom staten även kan 

tillämpas vid 

myndighetsgemensam 

utveckling av e-tjänster 

E-legitimationsnämnden ska stödja 

och samordna elektronisk 

identifiering och signering (e 

legitimationer) i den offentliga 

förvaltningens e-tjänster 

2012 

Regeringens e-

förvaltningsstrategi 

The eGov history ς Government's decisions 



Need for the E-delegation 

ñTo strengthen the development of eGovernment and create good 

opportunities for inter-agency coordinationò (ToR 2009:19) 

 

 

Some motives:  

Å Rather independent Government Agencies 

Å Duplication of work   

Å Governance and inter-agency coordination needed 

Å Increase the efficiency 

Å Develop more user-friendly interfaces for e-Services 

 



The E-delegationen directives 

Investigation 

Å Develop a strategy for future eGovernment 

Å Preconditions for eGovernment 3.0 

Å Following up effects 

Å Open data (PSI) and Social Media 

 

Coordination activities 

Å Coordinates the strategic development (Architecture, 

Programme Management, Pilot studies) 

Å Coordinating IT standardization issues 

Å Assists the Government in international work 

Å Follow up the impact of eGov nationwide  

 

Guidance 

Å Guidelines and support-activities 

 

 



Delegation committee 

Secretariat 

Opener administration that supports 

innovation and participation 

ñAs simple as possible for as many as possibleò 

Improve efficiency and quality of 

operations in the administration 

simplify interaction with 

citizens ï easier life, everyday  

Individuals and company 

A task or information is only 

required to be provided 

once. 

Administration 

Is the information in 

administration is not 

demanded from the 

individual or company in 

case management 

Contact 

Whenever possible, all 

official decisions is 

distributed electronically in 

a uniform way, eg via 

individual or company's 

email box 

Privacy 

Transparency so that the 

individual, in a safe way, have 

access to the same information 

that management has, where 

possible 

 

Steering document The E-DELEGATIONEN 

Objektives 

PRINCIPLES 

STEERING 

PREPARATION 

E-delegationen working model (Working group) 

The Working group 

Working 

Committee1 

Operating 

steering group 

4 PERSONER 

Working 

Committee2 
Working 

Committee3 
Working 

Committee4 

 

11 



 
12 

E-delegationen ò Delegation committeesò, members 

Delegation committees 

Steering committee 

Strategical initiatives 

  

Delegation committees 

The task is to on behalf of the delegation, direct the preparation of its decisions in the delegation. Delegation 

Committee acts as a steering committee for the preparatory work undertaken by the Working Group and the 

Secretariat for wider issues. 

Cooperation with municipalities 

Annika Bränström, Bolagsverket (ordf.) 

Katrin Westling Palm, Pensionsmyndigheten 

Leif Denneberg, Jordbruksverket  

Ingemar Hansson, Skatteverket 

Christina Gellerbrandt Hagberg, CSN 

Björn Jordell, Riksarkivet 

Dan Eliasson, Försäkringskassan 

(Staffan Widlert, Transportstyrelsen) 

Björn Jordell, Riksarkivet  

Katrin Westling Palm, Pensionsmyndigheten  

Christina Gellerbrant Hagberg, CSN  

Lennart Jonasson, SKL 

 

Mårten Janerud, Kansliet 

Monica Grahn, Bolagsverket 

Göran Wijk, Försäkringskassan 

Stina Josefsson, Skatteverket 

Peder Sjölander, Pensionsmyndigheten 

 

Föredragande: Ordf. programråd och repr. 

programkontoret 

Lennart  Jonasson, SKL 

Helena Lindberg, MSB 

Bengt Kjellson, Lantmäteriet 

Christina Werner, Migrationsverket 

Dan Eliasson, Försäkringskassan 

Sten- Olov Altin, Lst Västernorrland 

 

Cecilia Bredenwall, Kansliet 

Bengt Svenson, SKL 

Johnny Carlberg, Arbetsförmedlingen 

Gunnar Wennerholm, Tillväxtverket 



You coordinate the information today 



Tomorrow the Agencies! 



- e-services in the Agencys or e-services for people 

outside the Agencys (Development Agencies ) 

National infrastructure 

like Telecom, fiber, broad- 

band etc (PTS)  

E-delegationen 
 

@ = interoperability ï Semantc, 

technical 

 

@ = Interoperability ï 

organizatinal, coordination and 

contolling 

 

:-- = Funding/finance 

 

Ä = regulations, legislation 

 

 

Investigation 


