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Some statistics 

ÁEȤGovernment Development Index: Lithuania in 29th place in 2012 
(United Nations E-Government Survey 2012: E-Government for the People); 

Á  Networked Readiness Index 2012: Lithuania in 31th place among 

142 countries (The Global Information Technology Report 2013, World 

Economic Forum);  

Á ICT Development Index: Lithuania in 35th place  in 2011 among 155 

countries (International Telecommunications Union: Measuring the Information 

Society 2012); 

Á In 2011, 98% of enterprises use e-government services in 

Lithuania; the ES 27 average amounts to 84% (Statistics Department); 

Á2006Ȥ2010 online sophistication of Lithuanian public services 

increased by 16%, full online availability rose by32 % (Evaluation of 

the key trends and priorities of information society development in Lithuania for 

2014-2020) 



Public e-services in Lithuania 
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Customer growth forecast 

Á It is envisaged that the number of new users in Lithuania will grow in 

population segment.  

Á It will double in 2010-2015.  

Á Growth of users in enterprises and institutions sector is insignificant; 

only 4% throughout 2010-2015.  

Á Use of RC e-services will grow in population segment  
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Key legislation related to e-governance 

ÁAction Plan of the Lithuanian Government Programme 
(2008-2012)  

ÁLaw on Management of State Information Resources 
(2011) 

ÁLithuanian Information Society Development 2011-
2019 Programme 

ÁStrategy for the Information Society Development of 
Lithuania (2001/2004)  

ÁLaw on Electronic Signature  

ÁTelecommunications Law 

ÁLaw on state registers  

ÁLaw on Legal Protection of Personal Data 



Institutional responsibility 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GOVERNMENT 

Defines priorities of the state information resources activities, 
development trends, performance targets and ways to achieve 

them  

Ministry of Transport 
and Communications  

 form the state 
information resources 
development policy 

Ministry of Justice 

  responsible for 
formation of register 

policy  

Ministry of the Interior 
forms the policy of state 
information resources 

protection and IT 
application in the areas 
of public administration 

(e-Government) 



Information systems of SECR 

 

 

 

 
ÁReal property cadastre and register 

 
ÁRegister of legal entities 

 
ÁAddress register 

 
ÁCertificate authority 

 
ÁBailiffs information system 

 
Ávarious internal information systems 

 



SECR role in e-government 

 

 

 

Provision of e-services: 
 

Á Real property cadastre and register 

Á Register of legal entities 

Á Address register 

Á Bailiffs information system 

Á Identification and authentication of persons 

Á Signing of e-documents 

Á Electronic forced auctions 

 
 



SECR e-services for e-government 
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IS of Real Property Register  
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Public services of the Real Property Register 

Á Checking application status; 

Á Ordering work through Internet; 

Á Free of charge search by address;  

Á Search for average market values; 

Á E-Guide ï information for property owners; 

Á Preparation of real property viewing summaries; 

Á Statistical summaries. 



Growth of SECR professional users  

On 31-12-2012 

number of 

professional totalled 

to  27 004 

Including: 

Å 17 517 of Real Property 

Register from 2001 

Å 5 225 of Legal Entities 

Register from 2005 

Å 645 of Address Register 

from 2007 

Å 455 of market 

transactions from 2008  

Å 1150 surveyors from 2008 
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Users of SECR e-services 

501,260 
545,549 

654,938 

2010 2011 2012

Á Number of users of SECR e-services increased by 31% in last 

two-year period.  
 

Á Number of new users throughout 2012 increased by 20 % or 

doubled if compared with 2011.  
 

Á Number of real property transactions in 2012 remained nearly 

stable while the growth of users show popularity of e-services 

of Centre of Registers 



Output from SECR self-service system 
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increased more than 3 times if compared in 2011 and 

2012, and from 2009 to 2012 grew up 8 times  



Need for data  

Need for data 
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Process for development of new 

service/product 
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(existing 
potential, 
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     REGIA e-service 

 

    Regional geo-information environment 

service  

  
Á REGIA or regional geo-information environment service is a powerful and handy 

tool specifically developed for local authorities: their people, civil servants and 

therein operating businesses.  

Á Purpose of REGIA is to create favourable conditions for geography-based 

decision-making and to facilitate the exchange of information. 

FOR  

CITIZENS 

FOR 

BUSINESS 

FOR 
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         REGIA background and principle of 

operation 

ÁREGIA is based on the cadastral map, with possibility to built-

in different registers data. 

ÁWorking in the service environment, the REGIA administrators 

can create and manage their own data layers.  

ÁREGIA is easy to use, no additional software or hardware is 

required - it is enough to have a computer with Internet 

connection.  

ÁAll REGIA services are managed through the web browser. 

ÁREGIA operates on the cloud principle: all information created 

by a user, data recorded, uploaded documents are 

accumulated and stored in the REGIA servers and are 

accessible from any computer. 

 



   REGIA operation scheme 

PUBLIC INFORMATION AND SERVICES 

OF THE USER 

USERôS DATA (NOT PUBLIC)   

DATA OF REGISTER OF LEGAL ENTITIES 

ADDRESS REGISTER DATA 

REAL PROPERTY REGISTER DATA 

CADASTRAL MAP OF LITHUANIA 
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FOR 
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       REGIA service administrator 

environment 
Within its managed data layer, the administrator can store and manage own data, 

information or documents, create and provide services based on geo-referenced 

data.  



REGIA services in the review mode 

Á It is up to the administrator to decide whether his data layer is publicly visible and 

who is entitled to use it.  

Á REGIA services in the review mode are publicly accessible. 



REGIA services for government 

Given the needs of municipalities, municipal employees can create and publish data 

and information about the following: 

Á Territorial planning     

Á Recreation and tourism  

Á Public objects 

Á Engineering infrastructure and communications 

Á Waste management 

Á Other important objects 

FOR GOVERNMENT 



REGIA service for citizens  

Á A person, using REGIA service, can quickly and easily obtain understandable 

information about the municipality activities and its adopted decisions. 

Á In the REGIA map people will always find information about the real property objects of 

interest to them, their addresses, value as well as companies, agencies and 

organizations operating there. 

Á New REGIA tools are being created that will allow residents themselves 

communicating through REGIA with local government and business service providers. 
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REGIA service for business 

Á Companies can use REGIA map as a tool for advertising their business that helps to 

direct a potential user to the place where desired goods or services are provided. 

Á Using the tools provided by REGIA, business services can be created and distributed 

on the basis of available data. 

Á REGIA seems to be an irreplaceable helper for entrepreneurs in preparing and 

presenting construction and territory development projects to public institutions or 

investors.     

FOR BUSINESS 



Use of mobile address to send a message 

Á REGIA mobile service is designed to notify of 

the event or request for help with a help of 

smartphone. 

 

Á Service operates on the basis of REGIA map 

where the event location is identified with a 

help of GPS or mobile network.  

 

Á Person notifying of the event identifies himself 

by mobile electronic signature. 

 

Á Having registered the event, the person may 

track notification status on the phone.  

 

 



 Use of mobile address to receive  

notification 
Á Responsible authorities and institutions receive notification in the REGIA 

environment www.regia.lt 

Á Notification contains data on messenger (name, surname, mobile phone 

number), event description, date, time and place of sending, local coordinates in 

LKS coordinate system.  

Á Event location is displayed in REGIA map.  

Á Representatives of authorities or institutions may administer notifications: to 

change the status of notification and enter remarks. 

 


