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History of Recall System in Japan
• June, 1969

– Establishment of Recall System (Circular Notice, No‐penalty)
• September, 1969

– Enforcement of the Recall System under the Ministerial 
Ordinance (No‐Penalty)

• January, 1995
– Enforcement of the Recall System under the Law (Penalty)

• November, 1998
– Strengthening of the penalty for no‐report of the recall

• January, 2003
– Establishment of the Recall Order System,
– Strengthening of the penalty

• January, 2004
– Establishment of the Recall System for the aftermarket parts 

(Tires and Child Restraint Systems) 
• May, 2006

– Start of the Technical Verification System under the Law 
5



Outline of the Recall System (1)

Procedures in the event that the manufacturer, etc., implements corrective action when vehicles are in a 
condition that suggests that they may cease to conform or that they do not conform to the Safety 
Regulations, and when the cause for such non‐conformity lies in the design of the vehicles or their 
manufacturing process:

Notification of recall
Malfunctioning condition and the reason for 
it, corrective action, ways to distribute 
information

Public announcement (Manufacturer, MLIT)

Implementation of corrective actions

Report on status of implementation of 
corrective action
Obligations that accompany the penalties 
(penalty charge of up to 300,000 yen)

Violation of notification obligation
Prison term of up to one year or penalty charge of 
up to 3,000,000 yen (or both)
Penalty imposed on corporate body/business 
operator of up to 200 million yen

Change order of corrective actions
When the corrective action is not 
appropriate, the Ministry could order the 
manufacturer to change it.

 Voluntarily implementation by manufacturers
 Notifications are necessary in the event of implementation of recalls 
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Outline of the Recall System (2)

Procedures in the event that, as a result of a serious accident, etc., the MLIT confirms that vehicles in 
the range of an identical type may cease to conform to the Safety Regulations and that the cause for 
such non‐conformity lies in the design of the vehicles or their manufacturing process:

Investigation of causes
Investigate the causes through reporting from 
manufacturers, etc.

Recommendation of recall
Demand implementation of corrective action

Disclosure of a failure to comply with the 
recommendation

Order of recall

Violation of notification obligation
Prison term of up to one year or penalty
charge of up to 3000,000 yen (or both)
Penalty imposed on corporate 
body/business operator of up to 200 
million yen

Violation of order of recall
Prison term of up to one year or penalty
charge of up to 3000,000 yen (or both)
Penalty imposed on corporate 
body/business operator of up to 200 
million yen

 Government instructs, recommends, publicly notifies or orders the manufacturer 
to recall the vehicles
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Distribution of Information to Users and
Follow‐up on Implementation Status 

Acceptance of 
notification Notification of recall

Recall Information 
System (RIS)

Send direct 
mail to users

Disclose on 
the website

Disclosure on MLIT’s 
website

Vehicle registration 
information

Quarterly 
report

Newspapers, TV, radio, 
etc.

Press release

MLIT Manufacturer

Grasp the status of 
implementation of 
corrective action
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MLIT’s Investigation Process

Malfunction information 
Accident  information, etc.

MLIT

Manufacturer

Detailed analysis of reports

Final decision

Technical verification 
including testing actual 
vehicles, etc.

Investigation

No problems

No problems

No problems

Guidance, Recall 
recommendations 
and order 

National Traffic Safety 
and Environment 
Laboratory (NTSEL)

Automobile Recall 
Technical Verification 
Department

Screening and analysis of 
information
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No. of Recall Notifications and Recalled 
Vehicles
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Information Collection System 

Users

Vehicle malfunction information hotline
Homepage: http://www.mlit.go.jp/RJ

Voice response (24 hours): 03-3580-4434
Toll-free dialing service: 0120-744-960

Malfunction information from users
Management with Consumer Information System (CIS)

(Disclosure of information on MLIT’s website)

Accident information, 
malfunction information 

Malfunction 
information

Police and other 
relevant agencies

Vehicle 
manufacturers 

Comprehensive 
analysis

MLIT
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• MLIT provides various information on safety and 
malfunctions for users on the website;
– Recall notifications

• Japanese version;
http://www.mlit.go.jp/jidosha/recall/recall11/recall_.html

• English version;
http://www.mlit.go.jp/en/jidosha/vehicle_recall_12.html

– User Complaints
• Japanese version only; 

http://www.mlit.go.jp/jidosha/carinf/rcl/defects.html
– Accidents and fires reported by manufactures

• Japanese version only;
http://www.mlit.go.jp/jidosha/carinf/rcl/cgi‐bin/search.cgi

– Annual report of recalls
• Japanese version only; 
http://www.mlit.go.jp/jidosha/carinf/rcl/data.html

– Safety Cautions for users
• Japanese version only; 
http://www.mlit.go.jp/jidosha/carinf/rcl/carsafety.html
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Information for users on MLIT’s website
• Recall notifications

– Domestic or Import Vehicles, Date of Notification, 
Manufacturer, Description of Defect, Vehicle Type, Commercial 
Name, Model‐year Recalled, Number of Vehicles
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Information for users on MLIT’s website
• User Complaints

– Date, Manufacturer, Commercial Name, Model Year, Mileage, 
Vehicle type, Engine type, Summary of complaints, etc.
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Information for users on MLIT’s website
• Accidents and Fires

– Incident Date, Manufacturer, Commercial Name, Model year, Engine 
type, Mileage, Situation, Cause, etc.
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