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Connected & Autonomous Vehicles (CAV’s)

100% of cars will be connected by 2025*

75% of cars on the 

road will be 

Autonomous by 

2035! *

*GISMA & Navigant Research
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Public 

• Autonomous Technology

• Motor Manufacturers (OEM’s)

• Mobility as a Service / Sharing Society



Automated Driving Insurance Group (ADIG)



Insurers Involvement in UK CAV projects
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TRUST?
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Public Perception – A History of Distrust & Fear
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TRANSPORT - Integrated Solutions & Wider Implications
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Testing - Autonomous Vehicle Technology





Timing? From ADAS to Automated Driving

Lack of Clarity? = Worried insurers
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You can’t decide who is responsible without the Data!



Car-related services

• Free roadside assistance 

automatic emergency 

assistance 

• Theft/recovery notification

• Free oil/car services 

• Free parking 

• Remote vehicle 

diagnostics,

• Information on free parking 

• Mobile phone GPS

Data analytics and driving 

behaviour related services

• Embedded insurance, 

variable pricing?

• Portable ‘Driving DNA’?

• Trip and expense log book

• Monitoring children’s driving 

• Carbon footprint feedback

• Gamification - compare 

driving with friends, family 

• Access your driving data

Services non related to car

• Tailored communications 

based around places visited

• New Insurance Products

• Partnerships with Stores / 

Food outlets

• Geo-notification discounts

• Benefits for safe driving away 

from Motoring

• Credit for e-commerce 

websites

Using Data to provide additional / better Customer service?



15 |  Confidential

Automated & Electric Vehicles Act 

Effective strict liability on insurers to pay 
out in the first instance keeping the safety 
of road users and pedestrians at the heart 

of the legislation

Realistic levels of liability on OEMs and 
other third parties to encourage 

innovation

We have been involved in 
discussions throughout the 
various iterations; Modern 
Transport  Bill / Vehicle 
Technology & Aviation Bill /              
Automated and Electric 
Vehicles Bill
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People miles driven by 2040 will increase by 25% and shared mobility 

will account for the majority of them
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Premium Mix will move away from conventional 

Motor Insurance and decline overall





Thankyou for Listening

@AXADavidW


