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Source: WCO/Directorate General of Customs – El 
Salvador

26.03.2020

PROTOCOL FOR THE 
MOBILITY AND LOGISTICS 
OF GOODS TO THE 
PANDEMIC COVID-19
 

This protocol specifies the form of application of articles 1, 2 
and 3 of the Law of Temporary Suspension of Concrete 
Constitutional Rights to Address the Covid-19 Pandemic, in 
that sense the application segments of these articles are 
detailed below under the principle of proportionality referred 
to in article 2 of the aforementioned Law:

The Logistics, Storage, Distribution and Freight 
Transport Sectors are considered as strategic and 
fundamental actors for the operation of Regional 
Trade, essential to satisfy and guarantee Food and 
Sanitary Security (Supply Chain).

The mobility of people may be restricted when the 
competent authorities determine such measure 
under pain of the application of the law. No foreign 
person may enter the national territory while the 
emergency

Every person, whatever their means of 
transportation, must limit their circulation in affected 
places or places that are at epidemic risk, starting 
from the visibly fixed sanitary cords (Art.2, Lit. b, of 
Legislative Decree No.593, National emergency 
state of the pandemic COVID-19).

Remarks from the International Road Transport Union

Forthcoming
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The drivers of cargo transportation must be subject 
to compliance with the hygiene and prevention 
recommendations issued by the Ministry of Health; 
Likewise, they must use a mask, gel and plastic 
gloves during the entire process of entry, processing 
of the border operation and unloading of the 
merchandise, abstaining from bringing companions, 
to prevent the spread of the COVID-19

In accordance with the provisions of Article 12 of 
Legislative Decree Number 593, published in the 
Official Gazette Number 52, Volume 426, dated 
March 14, 2020, and in order to guarantee the 
supply chain, and that it works properly to avoid the 
shortage of all kinds of goods and services in the 
country, freight forwarders may have the necessary 
personnel, such as freight transport drivers who are 
over 60 years old, as long as they have the permits 
to handle and transfer of dangerous materials when 
appropriate, since their work is considered vital to 
avoid shortages in the market and to guarantee the 
Food and Sanitary security of our

In order to guarantee the continuity of the transport 
of the goods to their final destination, when it is 
identified that the driver of the cargo transport unit 
presents symptoms of poor health and determines 
the need to apply the established health protocols of 
Interinstitutional way by OSI (Oficina de Salud 
Internacional – International Heatlh Office) and 
MINSAL (Ministro de Salud – Ministry of Health), we 
will proceed as follows:

The Customs Authority will manage and facilitate the 
change of the driver of the transport unit so that it 
continues with its

The transport unit will remain parked at the border 
point, pending the authorization of the change of the 
driver. During their stay, the International Health 
Office of the Ministry of Health must proceed to 
carry out the respective procedure according to 
Health

In the case of goods in international customs transit 
by land destined for another Central American 
country, the Customs Authority will manage the 
modification of the DUCA-T (Declaración Única 
Centroamericana – Tránsito, Central American 
Unique Declaration – Transit) with SIECA 
(Secretaría de Integración Económica de Centro 
América, Secretariat for Central American Economic 
Integration), and will state the circumstance that 
occurred in the physical document and will notify the 
countries of transit and destination about the change

Managers of the different Customs of the Country, 
are obliged to inform in the Coordination Chat about 
these incidents and to request instructions, if cases 
are presented in this



1.  Any queries related to the application of the cargo 
transport driver substitution process, Managers of 
the Different Customs are empowered to evacuate 
and resolve doubts in this

20.03.2020

SUSPENSION OF TERMS 
AND LEGAL DEADLINES 
DUE TO THE STATE OF 
NATIONAL EMERGENCY AS 
A RESULT OF TO THE 
PANDEMIC BY COVID-19.
 

The General Directorate of Customs, in compliance with the 
State of National Emergency declared through Legislative 
Decree number 593, and its reform through Decree No. 599, 
dated March 14 and 20, 2020, respectively, informs to 
Auxiliaries of the Public Customs Function, Trade Operators, 
Importers and Exporters, on the suspension of legal terms 
and deadlines, for a period of 30 days, counted from the day 
of the approval of the aforementioned Decree, related to the 
administrative procedures developed by this General 
Directorate and the different Administrations and Customs 
Delegations.

By virtue of the foregoing and in accordance with the 
aforementioned Legislative Decree, the administrative 
procedures covered by such suspension will be those 
referred to the procedure of legal liquidation of taxes and 
imposition of sanctions; to the procedure for determining the 
customs value; origin verifications and revision appeal.

The suspension in reference will not be applicable to the 
terms for compliance with tax and non-tax customs 
obligations, presentation of good declarations and 
cancellation of temporary or suspensive customs regimes; 
except for the following cases:

Cancellation of the free zone and temporary admission for 
outward processing regimes, as well as for the return of 
temporary transfers made by beneficiaries of the Industrial 
Free Zones and Marketing Law, because of the temporary 
closure of activities in the factories, ordered by the 
Presidency of the Republic, due to the State of Emergency, 
while it is in force.



1.  

2.  

Authorizations for extensions of the Temporary 
Admission regime for beneficiaries of the 
International Services Law, provided that the user 
has submitted the request for an extension prior to 
the expiration of the term established in article 33 of 
the aforementioned Law. The suspension of this 
term will be effective during the processing of the 
extension request and until the corresponding 
administrative order is issued.
Temporary Import Authorizations for Used Vehicles 
ARIVU, granted in accordance with the provisions of 
article 9 of Legislative Decree No. 383 dated July 
22, 1995, which provides the rules for the 
importation of motor vehicles and other means of 
transportation, provided that the extemporaneous 
termination of the Authorization is caused by the 
migratory restrictions that have been established at 
the regional level, due to the pandemic by COVID-
19.

The foregoing, in harmony with the provisions of articles 3 
and 8 of the Organic Law of the General Directorate of 
Customs, which grant this General Directorate extensive 
faculties of control and application of the Customs 
Regulations.

For more information, follow our social networks on Twitter 
@aduanas_SV, our website , or contact the www.mh.gob.sv
Customer Service Department at 2244-5182 or write to us at 
email: .usario.dga@mh.gob.sv

San Bartolo, Ilopango, 20 de marzo de 2020.

Source: Presidency

Decree No. 12, March 11, 2020: Establishes a national 
emergency due to the COVID-19 epidemic.

---------

Decreto No 12, 11 de marzo del 2020: Establece emergencia 
nacional por por la epidemia del COVID-19.

:More information

https://www.diariooficial.gob.sv/

http://www.mh.gob.sv/
mailto:usario.dga@mh.gob.sv
https://www.diariooficial.gob.sv/


Source: General Directorate of Customs

Bulletin N° DGA 07-2020: Suspension of Terms and Legal 
Deadlines due to the State of National Emergency as a result 
of the Pandemic by COVID-19

Bulletin N° DGA 08-2020: Imports of Legislative Decree N° 
604 “Modifications on Central America Import Tariff”

Reference Tariff Codes for medical supplies due to COVID-19

----------------

Boletín Informativo N° DGA 07-2020: Suspensión de 
términos y plazos legales debido al Estado de Emergencia 
Nacional a raíz de la pandemia por COVID-19

Boletín Informativo N° DGA 08-2020: Importaciones en el 
marco del Decreto Legislativo N° 604 “Modificación del 
Arancel Centroamericano de Importación

Códigos Arancelarios de referencia para insumos médicos 
por el COVID-19

:More information

http://http://www.mh.gob.sv

Source: Sistema de la Integración Centroamericana 
(SICA)

March18, 2020: Salvador International Airport has suspended 
commercial passenger flights for 15 days. Only cargo airlines, 
maintenance and humanitarian missions are allowed.

March, 11, 2020: Updated Customs Service:
El Poy, Las Chinamas, San Cristóbal, Anguiatú: 6:00 to 22:
00, Monday to Sunday.
El Amatillo y La Hachadura: 24 hours, from Monday to 
Sunday.
Monseñor Romero Cargo Airport Terminal: 8:00 to 17:00, 
Monday to Friday, Saturday 8:00 to 12:00, Sunday closed.

----------

18 marzo 2020: El Aeropuerto Internacional de El Salvador 
ha suspendido por 15 días los vuelos comerciales de 
pasajeros. Únicamente se atenderán líneas aéreas de carga, 
mantenimiento y misiones humanitarias.

11 marzo 2020: Horarios actualizados de Atención en 
Aduanas:
El Poy, Las Chinamas, San Cristóbal, Anguiatú: 6:00 a 22:00 
horas de lunes a domingo.
El Amatillo y La Hachadura: 24 horas de lunes a domingo.
Terminal de Carga del Aeropuerto Monseñor Romero: 8:00 a 
17:00 horas de lunes a viernes, sábado 8:00 a 12:00 horas, 
domingo cerrado.

https://wiki.unece.org/download/attachments/101548895/2020_03%20EL%20SALVADOR%20Modification%20del%20arancel.pdf?version=1&modificationDate=1595255365179&api=v2
https://wiki.unece.org/download/attachments/101548895/2020_03%20EL%20SALVADOR%20Modification%20del%20arancel.pdf?version=1&modificationDate=1595255365179&api=v2
https://wiki.unece.org/download/attachments/101548895/2020_03%20EL%20SALVADOR%20Modification%20del%20arancel.pdf?version=1&modificationDate=1595255365179&api=v2
https://wiki.unece.org/download/attachments/101548895/2020_03%20EL%20SALVADOR%20Modification%20del%20arancel.pdf?version=1&modificationDate=1595255365179&api=v2
http://www.mh.gob.sv


Source: CEPA - Comisión Ejecutiva Portuaria Autónoma

April 3, 2020: Port operations in El Salvador continue 
throughout the day, with restrictions, despite the fact that the 
country is in quarantine and the airport is closed for 
commercial passenger flights until April 19, 2020., air cargo is 
operative.

----------

3 abril 2020: Las operaciones portuarias en El Salvador 
continúan durante todo el día, con restricciones, a pesar de 
que el país está en cuarentena y el aeropuerto está cerrado 
para vuelos comerciales de pasajeros hasta el 19 de abril de 
2020, para carga aerea esta operativo.

:More information

http://www.cepa.gob.sv/

http://www.cepa.gob.sv/
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